
CITIZEN SELF-SERVE  

Citizen Self-Serve: is available for residents to access information on their accounts for tax, utilities, and accounts.  To 

register, you will require your owner number, which is located on any one of your Tax Notice, Utility Invoice or AR Invoice.  

Go to the County Website at www.county.stpaul.ab.ca, click on Online Services which will then take you to your option 

to Use Citizen Self-Serve. Once there, click on Register, where it will ask you for your Owner Number and an Account 

Number from any of the three sources in the drop down.  

Once you choose Submit, you will need to follow the remainder of the prompts to provide your email and set your log-on. 

A confirmation will be sent to you via email (which does have expiry) – click on the link in the email and set your 

password.  Your registration will then be complete.  To log on, go back to Use Citizen Self-Serve and choose Sign On.  

 

 

 

 



 

 

 

 



 

 

If you require assistance or have additional questions, please call Laura at 780-645-3301 Ext: 1206 


