CITIZEN SELF-SERVE

Citizen Self-Serve: is available for residents to access information on their accounts for tax, utilities, and accounts. To
register, you will require your owner number, which is located on any one of your Tax Notice, Utility Invoice or AR Invoice.

Go to the County Website at www.county.stpaul.ab.ca, click on Online Services which will then take you to your option
to Use Citizen Self-Serve. Once there, click on Register, where it will ask you for your Owner Number and an Account
Number from any of the three sources in the drop down.

Once you choose Submit, you will need to follow the remainder of the prompts to provide your email and set your log-on.
A confirmation will be sent to you via email (which does have expiry) — click on the link in the email and set your
password. Your registration will then be complete. To log on, go back to Use Citizen Self-Serve and choose Sigh On.
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Online Services

Home » Online Services

St. Paul County Online Services

County of St. Paul maps are easily accessible. Use the links below to view the applicable St. Paul, Alberta County maps, or see our GIS WebMap tutorial video
below.
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Use GIS WebMap

Citizen Self-Serve

Citizen Self-Serve is a secure online software for residents and stakeholders to view and manage property taxes, tax accounts and assessments, utility accounts and
accounts receivable

Use Citizen Self-Serve

Home

Sign On

Owner Number: ] ‘

Forgot Password Password: ’ ‘

Email Us \Sign-On‘ i Clear ‘

Welcome To Our Online Customer

n order to register you will need the following:

Register r i

* Owner Number (as shown on your bill or tax notice)
Forgot Pass = + Account Number (as shown on your bill or tax notice)
Email Us

Authenticate User Form™
Owner Number: | |

Account Number: | | | Select Account Type v

Please provide one of your account numbers.
You'll find them on any of your bills or tax notices.

Submit Reset

* ALL fields are required.




Home

Register Owner Number: ‘ ‘
Forgot Password Password: ‘ ‘
Email Us ' Sign-On | | Clear |

If you require assistance or have additional questions, please call Laura at 780-645-3301 Ext: 1206



